Management Summary
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Network Health: Company Details:

Contact: Mark Collins

Uptime Account manager: David Burke
Total Windows Servers: 4
Total Windows Workstations: 28
\ Total Non-windows Servers: 0
Patch e Total SNMP Machines: 0
Total Managed Machines: 32
Server Disk Space:
SE———r— Servers Offline Alerts 18
servar M C-SU B Server Disk Space Low 0
‘erver- IMC- S C: Successful Backup Jobs 29
GRTALES Failed Backup Jobs 1
AAS?’;E;E Total Service Tickets Closed 3
AAD-0-DATA C: Total Notifications Processed 23

ADNWO-POC h:
ADND-POC C:
% Used

Computer Security Patches: Business Continuity Indicators:
Server Availability 100%

Missing 36 patehes [1

1
Missing 3 patches [1] Mizzing 7 petohes (1 Disk Cleanups Run 170
Missing 36 patches (1 [==atdeatcy =2l
M:ZZ::S 12 Eaﬁhii H == i T == EI ] Disk Space Cleared Up 5,342 MB

Windows Patches Instaled 56
Threats Removed:
Spyware Items Removed 1,867

Bandwidth Utilization:
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Top Web Sites: Intrusions Prevented: |Web Filter Top Categories:

Rank Attempts Category Rank Attempts Category

Rank Site KB Hits Category
1 172.20.50.2 9163202 288633 N/A 1 16480 ICMP 1 9447 MP3/Streaming
2 172.20.50.3 633004 30238 N/A 2 8289 M 2 166 Adult/Mature Content
3 console.spamsoap.com 537858 23740 N/A 3 2296 NETBIOS 3 147 Pornography
4 206.82.195.151 848593 12815 NjA i 1262 SHMP 4 58 Custom List
5 sitemanager.inhouseit.com 675818 8700 N/A 3 973 MISC 5 7 Gambling
6 abli6bgpatchsp.quickbooks.com 73307 8325 N/A 6 el 6 5 Intimate Apparel/Swimsuit
7 phones:5440 110939 6553 N/A 4 74 MULTIMEDIA 7 4 -’eil_ﬂﬂns _
8 172.20.55.11:5440 110512 6025 N/A 8 29 ;g&);‘g 8 1 Siggl:_gfprom Avoidance
9 member.virftuoso.com 22958 4862 N/A 9 23 WEB-CLIENT 5 1 Violence/Hate/Racem
10 exchange.inhouseit.com 30152 3877 N/A

10 17 WEB-IIS



