
  

Progra
Care Serie
protection a
and workst
predictable
 
The Launc
and corpor
technology
services.  W
challenges

Does you
Are you 
Are user
 
RevITup™

• Mobility

• 100% A

• Busine

• Securit

• Help De

• Techno

m Highlig
es provides com
and proactive m
tations.  It is de
e investment an

h Pad Legal Se
rate legal depa
y requirements,
We understand
s…and need fo

ur firm spend
increasingly r
rs impacted by

™ Legal Busin

y — Remote a

Availability —  

ss Continuity 

ty— Securing c

esk and Netwo

ology Planning

ghts: The La
mplete IT soluti
monitoring of a
esigned to prov
nd optimal prod

ervices Team h
rtments since 1
, through both 
d their cultures…
r immediate te

2107 Gunn Hig
© 2009

 too much tim
reactive and u
y downtime o

ness Care Ser

ccess to email

No missed bill

& Disaster Re

confidential clie

ork Support—

g & Decision M

RRReeevv
Wo
Fixe

unch Pad’s Re
ons for law firm

all key functions
vide your firm w
ductivity.  

has been servi
1992, covering
professional se
…collaborative
chnical suppor

ghway Odessa, F
9 The Launch P

me on the bas
unable to focu
or slowness?

ries—Fixed-Fe

, document ma

ling opportuniti

ecovery — Dis

ent records inte

— Limited acces

Making — Iden

vvvIIITTTuuuppp™™™
orry-Fre
ed-Fee, M
evITup™ Legal 
ms, including se
s on the netwo
with a fixed-cos

ng the needs o
g a broad range
ervices and ma
e work process
rt.   

FL  33556   I   Te
ad a division of

sics of providin
us on projects

ee IT for Your 

anagement sys

ies.  Business-

saster recovery

ernally and exte

ss to technical 

ntifying and im

™™™  LLLeeegggaaalll
e IT for 

Managed IT
Business 

ervice 
rk, servers 

st solution, 

of law firms 
e of 
anaged IT 
…IT 

el: 813.920.0788
RevITup™ Ente

ng technology
s that enhanc

Firm 

stems, billing an

critical applicat

y planning, test

ernally 

resources. 

plementing the

ll  BBBuuusssiiinnne
Law Fi

T Service

8   I   WWW.LAU
rprises LLC Al

y services?   
ce the firm’s c

nd time keepin

tions: Case Ma

ting and implem

e right technolo

eeessssss   CCCaaar
rms  

es for Law

NCHPADONLIN
l rights reserved

competitive po

g. 

anagement, Ca

mentation.. 

ogy tools for yo

rrreee  SSSeeerrriiiee

w Practices

NE.COM 

osition?  

alendars, Billing

ur firm 

eeesss  

s 

g 



 

“Thank you for successfully bridging the gap between our practice management software, 
the demands of our attorneys and our other IT needs. The Launch Pad obviously 
understands the unique needs of a busy legal practice. The support team deserves praise 
for demonstrating technical knowledge and skill, but more importantly, for consistently 
providing responsive and courteous customer service.”  
                                         ~ Practice Administrator, 44‐person law office in Sarasota, FL 

“The Launch Pad has provided our organization with the flexibility and expertise to enable 
us to leverage new and more advanced technologies to grow our practice and improve 
efficiency. In addition, their Help Desk staff provided us with a cost‐effective support 
structure with an 'in‐house' familiarity of our needs. Courtesy and professionalism were 
of great importance to us and The Launch Pad has delivered just that consistently.” 
                                                      ~ IT Director, 28 person Legal Association, St. Petersburg, FL 
 
“My experience as a new client of The Launch Pad with several members of your team 
has been uniformly professional, helpful and congenial.  I was immediately impressed 
with the care taken during the transition process to your service organization.  I want to 
extend my thanks and am very glad that we made the decision to engage your firm to 
help us with our technology deployments, etc. Keep up the good work.”  
                                      ~ Chief Technology Officer, 33‐person Legal Advocacy Org., Central FL 
 
“We are pleased with our decision to engage The Launch Pad to manage every aspect of 
our technology particularly the demanding remote access needs of our trial attorneys. 
Your understanding of the technology needs of busy law firms and your assistance with 
our mobile‐wireless initiatives has been instrumental in helping us to grow our practice.”  
                        ~ Practice Administrator, 2 location 70 person Law Practice, Clearwater, FL 

 
IT Cost Savings, Superior Management – RevITup™ Business Care Legal         

24x7x365 Proactive Remote Monitoring and Automatic Ticket Creation of  Servers, Desktops 
and al Network Devices • 

 
• 
 

• 
 

Automated Problem Correction, Routine Preventative Maintenance and Patch Management • 
 

• 
 

• 
 

Asset Management and User Information Updating • 
 

• 
 

• 
 

Anti-virus & Anti Spyware Licenses – daily definition file updates • 
 

• 
 

• 
 

LiveConnect™ Unlimited Help Desk Access via Phone, Online Chat, and Remote Assistance.  
Remote Desktop and Server Access Licenses using LogMeIn 

 
Billable • 

 
• 
 

 
Desktop Hardware Warranty Parts & Labor /Unlimited Onsite Service 

 
Not included 

 
Not included • 

 
 
Unlimited software upgrades/Vendor Warranty/ Vendor/Software Liaison Services 

 
Not included 

 
Not included • 

 

                RevITup™ Legal Business Care Service Plan                                                  Basic            Silver           Platinum 
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