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MSP Success Series of Webinars  

Host: Michael Siggins, ChannelPro  

Guest: Ilene Rosoff, The Launch Pad  

Welcome To The  
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 The Launch Padôs Managed Services Franchise ðYour 

Ticket To Fast Growth  
 

                                           Part 1  

RevITupTM Enterprises 

Presents MSP Business-in-a-Box 

Taking your business to new heightsé 
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The Launch Pad provides managed, fixed-fee technology and web services to small and 

medium-sized businesses. Through our RevITupË Business Care Managed IT Series, our 

clients enjoy a monthly fee that never fluctuates regardless of how many service calls. 

Out of necessity, we must go the extra mile to proactively manage, secure and improve 

your network. We never profit when our clientõs systems are down. 

The Launch Pad ð Welcome to the New Face of IT 
About The Launch Pad 

Å Founded in 1992, Offices in Tampa Florida 

Å  IT Management, 24x7x365 Help Desk, Network Integration, Data Protection 

Å  RevITup VirtualGreen OfficeË (turnkey virtual network), Hosted Applications, Web  

   Services & Professional Services 

Å  2009 & 2010  Inc. 5000 & Tampa Fast-50 fastest growing companies 

Å  2009 & 2010 CEO Ilene Rosoff Named Finalist for the Tampa Business Woman of the Year 

Å  2010 ð Launch 1st National managed IT franchise offering 
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The Launch Pad ð Welcome to the New Face of IT 
Letõs face it; even with òproactiveó support contracts and retainers, your current IT provider 

profits when your systems are downê and downtime is something no organization can afford. 

Putting out fires ð reactive, break/fix, 

costly downtime  

Our RevITup Business Care VirtualGreen OfficeË Series means our clients enjoy a fixed 

monthly fee that never fluctuates regardless of how many service calls. We only profit 

when our customers don't face disasters and technology systems run at top 

efficiency. Out of necessity, we must go the extra mile to proactively manage, secure and 

improve your network.  
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Todayõs Topic: Franchising with The Launch Pad 

}Why a Managed IT services Franchise? 

}Why would The Launch Pad franchise? 

}Common challenges faced by IT service providers in growing   

  their business. 

}¢ƘŜ άōǊƛŎƪ ǿŀƭƭέ Ƴŀƴȅ ŜȄƛǎǘƛƴƎ ǎƳŀƭƭ L¢ ǎŜǊǾƛŎŜ ŎƻƳǇŀƴƛŜǎ Ƙƛǘ 

}Typical questions that arise with potential franchisees. 
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Tightly Integrated Partner Relationships & Customized Tools 
 

�9  ConnectWise ς CRM/PSA 

�9  Zenith ς monitoring/backend service 

�9  QuickBooks/QuoteWerks ς accounting/quoting 

�9  Corelytics  ς business metrics 

�9  Channel Online ς product sourcing/procurement/online store 

�9  Robin Robins/TruMethods/Marketo/Kutenda ς sales & marketing 

�9  Manage-to-Win  ς HR/Team Building 

�³�2�X�U���J�R�D�O�����7�R���K�D�Y�H���W�K�H���E�H�V�W����
most foolproof, and well -
supported system for 
delivering managed IT 
services to SMBs and  to 
package that offering for 
guaranteed success to our 
�I�U�D�Q�F�K�L�V�H�H�V�´ 

Our Evolution: 1992 ς Founded  
Hardware/software 
sales, install, repair  

1992 -  1996   
Added Network Integration/ 
service contracts, Web 
Services  

1996 -  2000   

Professional services, 
solutions driven, help 
desk, online store  

2000 -  2004   
Morphing to managed services, 
vetting MSP software, develop 
process, sales engine, marketing 
integrated remote support tools  

2005 ï 2007  

Implement Zenith/CW, add/ 
convert clients, fine tune 
processes, service, sales and 
marketing  

2007 ï 2009 ï Franchise Plan  

Franchise 
Launch 

2011  

Our Evolution: 

Franchise 
Launch 


