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About The Launch Pad

The Launch Pad provides managed, fixedfee technology and web services to small and
medium-sized businesses. ThroughouRe v TupE Busi ness Caoure Mas
clients enjoy a monthly fee that never fluctuates regardless of how many service calls.

Out of necessity, we must go the extra mile to proactively manage, secure and improve
your network. We never profit when our cli

AFounded in 1992, Offices in Tampa Florida

A IT Management, 24x7x365 Help Desk, Network Integration, Data Protection

ARevI|I Tup Virtual Green OfficeE (turnkey virtual
Services & Professional Services

A 2009 & 2010 Inc. 5000 & Tampa Fast50 fastest growing companies

A 2009 & 2010 CEO llene Rosoff Named Finalist for the Tampa Business Woman of the Year

A 2010 & Launch 15t National managed IT franchise offering
i . PR 2009
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Green IT Certified YEAR WE MANAGE THE TECHNOLOGY
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Let 6s face it; even with oproactiveodo suppo
profits when your systems are downé and do

THE OLD MODEL OF IT OUR APPROACH
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Putting out fires 0 reactive, break/fix,
costly downtime

OurRev!l Tup Busi ness CarSerieSheansouralie@senj@y/ afix€df f i c e
monthly fee that never fluctuates regardless of how many service calls. We only profit

when our customers don't face disasters and technology systems run at top

efficiency. Out of necessity, we must go the extra mile to proactively manage, secure and
Improve your network.
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Why a Managed IT services Franchise?
Why would The Launch Pad franchise?

Common challenges faced by IT service providers in growing

their business.
¢KS GONRO|l 6Fftfté¢ YIyeé SEAACD
Typical guestions that arise with potential franchisees.
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THE ROAD TO A FRANCHISE

1992 - 1996 1996 - 2000

Hardware/software Added Network Integration/
sales, install, repair service contracts, Web
Services

Our Evolution: 1992¢ Founded

2000 - 2004 2005 i 2007 2007 1 2009 i Franchise Plan 2011
Professional services, - Morphing to managed services, - Implement Zenith/CW, add/ ~ :
solutions driven, help vetting MSP software, develop convert clients, fine tune F ran Ch ISe
desk, online store process, sales engine, marketing processes, service, sales and

integrated remote support tools marketing Lau n Ch

32XU JRDO 7R KDYH W

9 ConnectWise CRM/PSA most foolproof, and well -
supported system for

9 Zenith¢ monitoring/backend service delivering managed IT

9 QuickBooks/QuoteWerksaccounting/quoting services to SMBs and to
IVt busi . package that offering for

9 Corelytics¢ business metrics guaranteed success to our

9 Channel Online product sourcing/procurement/online store IUDQFKLVHHV’

9 RobinRobinsTruMethod¢Marketo/ Kutendag sales & marketing

9 Manageto-Win ¢ HR/Team Building ReviTup™
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