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The Launch Pad 2107 Gunn Highway. Odessa, FL 33556   phone: 813-920-0788 fax: 813-920-0769   web: www.launchpadonline.com 

Launch Pad Sales Team: 888-920-3450 x202 e-mail: sales@launchpadonline.com 
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What’s in the Box 

ConnectWise PSA Professional service automation & ticketing system fully templated plus installation 
(new and existing) QuoteWerks/managed service add-on 

Zenith InfoTech Templates, setting, standards 

QuoteWerks Templates, setting, standards, over 30 fully branded prebuilt proposals 

QuickBooks Best-in-class Chart of Account/Items/Invoices  - Templates, setting, standards 

Corelytics System Integrated to QuickBooks for dashboard metrics tracking based on Service 
Leadership 

ManagetoWin Web-based system for employee performance management, team building and 
goal setting. 

RevITup University Startup training.  Access to continued training 

Our Proven System: MSP SmartMetrics™ for Success 
Best in Class Sales &  
Marketing Partnerships  Integrated partnership with Robin Robins, TruMethods (Gary Pica), Kutenda 

Branded Marketing for all 
Products and Services 

Fully developed product and service offering.  All offerings include tested impact 
collateral, PointPoint presentations and webinars and seminars 

Website (SEO/Integrated 
Marketing) 

Your own local website integrated to our marketing campaigns with branded email 
templates, tracks, landing pages, tracking metrics and analytics and ongoing 
campaign templates. 

Launch Pad Lead 
Generation & Nurturing 
System 

Ongoing system of integrated email campaigns, direct mail, webinars, seminars for 
lead generation, lead nurturing and real conversion.  Lead nurturing system and 
start-to-finish instructions for marketing events. 

5000 Database List Matching territory list for local market with e-mails and addresses, automated 
email marketing (pre-seeding email campaigns prior to Go-Live date) 

RevItup MSP 
SmartMetrics™ 

Each Franchisee will be trained on each area of the business using our MSP 
SmartMetrics™ system designed for best in class managed IT service provides. 

Much More We are committed to your success and developing and fine tuning an ongoing 
support system focused on your success. 
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First Steps after becoming a Launch Pad Franchisee 
First, you'll attend an on-site franchisee training program at our home office in Odessa, Florida. 
The agenda is packed with information on Launch Pad service methodology, recruiting and 
interviewing skills, commanding top margins, marketing and sales best practices, RevITup 
SuccessMetrics™ and much more. We'll show you how to build a professional business with 
recurring revenue streams. Through RevITup U and our Franchise Solutions Support Team, we 
will offer you the interactive, hands-on training to launch, fine-tune and grow your new Launch 
Pad MSP business. 
 
What Else is in the Box? 
You'll find most of the franchisor's obligations detailed in the Franchise Disclosure Document and 
Franchise Agreement which will be available to all Franchise 1st Prospects who have completed 
the Request for Consideration. 

• The right to use RevITup™ Enterprise system, including the Launch Pad 
trade name, service marks and trade décor and operating system 

• Services to help you acquire and develop your location, including site 
specifications and setup, sources of demographic information, plan and 
organizational approval 

• Sources of equipment, fixtures, furnishings, signs, and 
products required for your business 

• A copy of The Launch Pad’s confidential operating 
manual which details all of our process and moving 
parts – your recipe for success  

• Initial training for you, your manager and staff 

• Information and assistance in conducting a grand 
opening marketing program including our pre-
marketing announcements to your new territory of 
Launch Pad prospects 

• Continuing management and staff training 
opportunities and/or requirements. Our philosophy is that to be great you have to continually 
invest in your team, your business and your clients 

• Advertising and marketing creation, placement and support locally and nationally 
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